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$SU����-�7KHPH��/HVW�:H�)RUJHW�
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([HFXWLYH�(OHFWLRQV 

0DUFK�(GLWLRQ� 
 

 

3DUUDPDWWD�7RDVWPDVWHUV�&OXE 
&OXE�1XPEHU� ��������� 'LVWULFW ��� $UHD :�� 
&KDUWHU�'DWH��-XQH�������� 
3DUUDPDWWD�&OXE�KDV�DOZD\V�EHHQ�D�YHU\�ODUJH�DQG�VXFFHVVIXO�RQH�DQG�KDV�KDG�D�PDMRU�LQIOXHQFH�RQ�WKH�
7RDVWPDVWHUV�PRYHPHQW�LQ�$XVWUDOLD��ZKHUH�WKHUH�DUH�QRZ�RYHU�����&OXEV��7KURXJK�WKH�DFKLHYHPHQWV�RI�RXU�
&OXE�DQG�RI�WKH�&OXEV�ZH�KDYH�IRUPHG��ZH�KDYH�SURYLGHG�FRPPXQLFDWLRQ�DQG�OHDGHUVKLS�WUDLQLQJ�GLUHFWO\�DQG�
LQGLUHFWO\�WR�RYHU��������SHRSOH��2XU�DLP�LV�WR�VDWLVI\�HDFK�PHPEHU
V�QHHG�IRU�IULHQGVKLS��UHFRJQLWLRQ�DQG�
UHVSHFW��LQ�D�FRPPXQLW\�RUJDQLVDWLRQ��DV�ZHOO�DV�KLV�KHU�QHHG�WR�OHDUQ�DQG�WR�PDNH�D�FUHDWLYH�FRQWULEXWLRQ��$�
VWURQJ�VSLULW�RI�FDPDUDGHULH�KDV�DOZD\V�H[LVWHG�LQ�WKH�&OXE��7KLV�KHOSV�XV�HQMR\�RXUVHOYHV�HYHQ�ZKLOH�ZH�DUH�
OHDUQLQJ��VLQFH�7RDVWPDVWHUV�UHFRJQLVHV�WKDW SHRSOH�OHDUQ�EHVW�LQ�PRPHQWV�RI�HQMR\PHQW� 

$UHD����&RQWHVW 
%\�:HQG\�/LSVNL 

:KDW�D�JUHDW�DIWHUQRRQ�����$UHD����,QWHUQDWLRQDO�DQG�(YDOXDWLRQ�&RQWHVW�SURYHG�WR�EH�
D�YHU\�IUXLWIXO�IRU�3DUUDPDWWD�7RDVWPDVWHUV��9LFNL�6KHHKDQ�ZRQ�WKH�,QWHUQDWLRQDO�
6SHHFK�&RQWHVW��DQG�WKH�(YDOXDWLRQ�&RQWHVW�ZDV�ZRQ�E\�$OLFLD�/HLVH�-�UHSUHVHQWLQJ�
:HVWHUQ�*RXUPHW�7RDVWPDVWHUV�5RQ�0DUULRWW�SODFHG�D�YHU\�VWURQJ��QG�LQ�WKH�(YDOXD�
WLRQ�FRQWHVW� 

7KH�IXOO�UHVXOWV�ZHUH�- 
,QWHUQDWLRQDO�6SHHFK 
)LUVW�-�9LFNL�6KHHKDQ�
�3DUUDPDWWD�70� 
6HFRQG�-�0DWW�*DUGLQHU�
�:LQQHUV�&LUFOH� 
7KLUG�-�.DUO�=KDR��-XVWLFH� 

(YDOXDWLRQ�&RQWHVW 
)LUVW�-�$OLFLD�/HLVH��:HVWHUQ�
*RXUPHW� 
6HFRQG�-�5RQ�0DUULRWW�
�3DUUDPDWWD�70� 
7KLUG�-�6DUDK�0RUULVVH\�
�:LQQHUV�&LUFOH� 

:H�KDG�WKLUWHHQ�PHPEHUV�
WKHUH�WKLV�DIWHUQRRQ��QRW�RQO\�WR�FKHHU�RXU�UHSUHVHQWDWLYHV�RQ��EXW�DOVR�KHOSLQJ�RXW�
ZLWK�WKH�FRQWHVW�,DQ�/LSVNL�-�,QWHUQDWLRQDO�&RQWHVW�
7RDVWPDVWHU 
.DUO�3DUHLUD�-�(YDOXDWLRQ�&RQWHVW�7RDVWPDVWHU 
:HQG\�/LSVNL�-�7RDVW 
0LFKDHO�6DLG�-�&KLHI�-XGJH� 
0DQG\�&KLX�-�/DXJKPDVWHU 
6HDQ�/HLVH�-�&RXQWHU 
$QG�RI�FRXUVH�D�FOXE�MXGJH��ZKR�VKRXOG�UHPDLQ�DQRQ�
\PRXV���$�ELJ�WKDQN�\RX�WR�RXU�YHU\�FRPSHWHQW�$UHD�
���'LUHFWRU�6DOO\�/DL�IRU�D�ZHOO�UXQ�FRQWHVW��$�JUHDW�
HYHQW��7KDQNV�WR�DOO�ZKR�FDPH�DORQJ�DQG�HQMR\HG�WKH�
H[WUHPHO\�KLJK�VWDQGDUG�RI�VSHHFKHV��HYDOXDWLRQV��
DQG�WKH�FDPDUDGHULH�RI�$UHD����� 

 



 

:H�FHOHEUDWHG�DOO�WKLQJV�VSHHFKFUDIW�LQ�0HHWLQJ�������9LYHN�RSHQHG�XS�DQG�WDONHG�DERXW�KLV�MRXUQH\�WZR�DQG�KDOI�
\HDUV�DJR—KH�VWDWHG�WKDW�LW�JDYH�KLP�FRXUDJH�LQ�KLV�OLIH���2PDU�,NKUDLV�GLG�D�JHW�WR�NQRZ�\RX�VHVVLRQ�ZLWK�%DUEDUD�
0LIVXG��:HQG\�/LSVNL�SUHVHQWHG�D�WUDYHO�WDOH�IURP�WKH�8QLWHG�6WDWHV�ZKLFK�LQFOXGHG�3RODU�EHDUV�DQG�PHORQV��-RKQ�
7D\ORU�SUHVHQWHG�KLV�SRLQW�RI�YLHZ�RQ�ZDWFKLQJ�PRYLHV�DQG�HQFRXUDJHG�XV�WR�ZDWFK�WKH�HDUO\�VHVVLRQV�LQ�WKH�PRUQ�
LQJ—�����RU�������VHVVLRQ� 

9LFNL�GHYLDWHG�IURP�WKHPH—VSHHFK�VWDUWHUV 

�� 7KH�WKLQJ�,�ORYH�PRVW�DERXW�ZRUN�LV« 
�� 7KH�ODVW�WLPH�,�ODXJKHG�RXW�ORXG�ZDV« 
�� 7KH�PDQWUD�,�OLYH�E\�LV« 
�� 7KH�EHVW�DGYLFH�,�ZDV�HYHU�JLYHQ�LV��� 
�� 7KH�RQH�WKLQJ�,�QHYHU�WROG�P\�SDUHQWV« 
�� 7KH�KDSSLHVW�PRPHQW�RI�P\�OLIH�ZDV���� 
�� 7KH�ZRUVW�SDUW�DERXW�WUDYHOOLQJ�RYHUVHDV�LV�� 
�� 7KH�WKLQJ�,�ORRN�IRUZDUG�WR�HYHU\GD\�LV��� 
�� 7KH�EHVW�WKLQJ�DERXW�EHLQJ�RYHU����LV 
��� 7KH�EHVW�WKLQJ�DERXW�EHLQJ�XQGHU����LV« 

 

&RQJUDWXODWLRQV�JRHV�RXW�WR�0RQLTXH�7RQQD�ZKR�WRRN�RXW�%HVW�
6SHHFK�RI�WKH�QLJKW��5RQ�0DUULRWW�ZRQ�%HVW�(YDOXDWRU��:HQG\�/LS�
VNL�KDG�WKH�EHVW�7DEOH�7RSLF��0DUNR�UHFHLYHG�KLV�,FHEUHDNHU�ULE�
ERQ�DQG�0RQLTXH�7RQQD�WRRN�RXW�WKH�6WLUUHU¶V�6SRRQ��:H�DOVR�LQ�
GXFWHG�RXU�QHZHVW�-DPHV�1LHUDGND�WR�RXU�FOXE��-DPHV�FRPSOHWHG�
RXU�6SHHFKFUDIW�FRXUVH�ODVW�\HDU��:H�ZLVK�KLP�DOO�WKH�EHVW�RQ�KLV�
7RDVWPDVWHUV�-RXUQH\�� 

 

�0HHWLQJ�������<RX�DUH�:KDW�\RX�
WKLQN 
2Q�WKH���WK�RI�)HEUXDU\�ZH�KDG�D�YDULHW\�RI�VSHHFKHV�WKDW�GHILQLWHO\�PDGH�XV�WKLQN��9LYHN�6LQJKDO�SUHVHQWHG�KLV�
VSHHFK�³7KH�3URMHFW´��$QGUHZ�(PHUVRQ�SUHVHQWHG�³�:KDW�\RX�VHH�LV�QRW�ZKDW�LV�VHHPV´��6DP�)HQWRQ�SUHVHQWHG�
KLV�WUDYHOV�ZLWK�³7UDYHOOLQJ�6DP´��$QX�9LMD\DQ�SUHVHQWHG�D�ZRUN�SUHVHQWDWLRQ�³'HFLVLRQ�VXSSRUW�IRU�%XVK�0DQDJH�
PHQW´�DQG�$OLFLD�/HLVH�SUHVHQWHG�³)RFXV�RQ�WKH�MRXUQH\��QRW�WKH�GHVWLQDWLRQ´��$OLFLD¶V�VSHHFK�ZRQ�WKH�EHVW�VSHHFK�
RI�WKH�QLJKW�DQG�9LFNL�6KHHKDQ�WRRN�RXW�WKH�EHVW�WDEOH�WRSLF�DQG�HYDOXDWLRQ�� 

0HHWLQJ�������6SULQJ�LQWR�6SHHFKFUDIW 



$//�$%287�0,&523+21(6�� 

,I�\RX�KDYH�EHHQ�WR�D�UHFHQW�PHHWLQJ�DW�3DUUDPDWWD�7RDVWPDVWHUV�\RX�ZRXOG�KDYH�VHHQ�WKDW�PLFURSKRQHV�DUH�QRZ�
LQ�XVH��7KHVH�DUH�RSWLRQDO�EXW�D�JUHDW�ZD\�WR�SUDFWLFH�JRRG�PLFURSKRQH�WHFKQLTXHV��+DYH�D�UHDG�RI�*DU\�:LOVRQ¶V�
7LSV�DQG�7ULFNV�WDNHQ�IURP���KWWSV���ZZZ�SDUUDPDWWDWP�RUJ�DX�6LWH�SGIV�0LFURSKRQHV�3')� 

0LFURSKRQHV�DUH�VLPSO\�D�WRRO�WR�KHOS�\RX�VSHDN�WR�ODUJH�JURXSV�RI�SHRSOH��8VHG�HIIHFWLYHO\��WKH\�PDNH�\RX�ORRN�
EHWWHU��VRXQG�EHWWHU�DQG�IHHO�EHWWHU���0LFURSKRQHV�PDNH�LW�HDV\�WR�VSHDN��7KH\�HQDEOH�\RX�WR�EH�KHDUG�ZLWKRXW�
VWUDLQLQJ�\RXU�YRLFH��PDNLQJ�\RXU�YRLFH�VRXQG�EHWWHU�DQG�PRUH�QDWXUDO�� 

7KLQJV�WR�FKHFN�ILUVW�� 
· ,V�WKH�PLFURSKRQH�RPQL-GLUHFWLRQDO��SLFNV�XS�VRXQG�IURP�DOO�DURXQG��RU�XQL-GLUHFWLRQDO��SLFNV�XS�VRXQG�RQO\�IURP�

LQ�IURQW�"�8QL-GLUHFWLRQDO�PLFURSKRQHV�DUH�WKH�PRVW�FRPPRQ�W\SH�SURYLGHG�IRU�VSHDNHUV�DQG�VLQJHUV��7KHVH�UH�
TXLUH�\RX�WR�VSHDN�GLUHFWO\�LQWR�WKHP�� 

· �'RHV�WKH�PLFURSKRQH�KDYH�D�VZLWFK��XVXDOO\�D�VOLGH�VZLWFK�RQ�WKH�VKDIW"�,I�VR��XVH�LW�WR�NHHS�WKH�PLFURSKRQH�
WXUQHG�RII�H[FHSW�ZKHQ�\RX�DUH�VSHDNLQJ�� 

· �,V�WKHUH�D�PLFURSKRQH�VWDQG"�,I�VR��DGMXVW�LW�VR�WKDW�WKH�PLFURSKRQH�LV�MXVW�EHORZ�\RXU�PRXWK�DQG�SRLQWLQJ�XS�WR�
LW�DW�DQ�DQJOH����$�PLFURSKRQH�FDQ�DOVR�EH�KHOG�LQ�\RXU�KDQG�DQG�WKLV�LV�DFWXDOO\�WKH�EHVW�ZD\�WR�XVH�LW��+RZHYHU��
\RX�QHHG�WR�SUDFWLFH�KROGLQJ�LW�VR�WKDW�\RX�NHHS�LW�FRUUHFWO\�SRVLWLRQHG�� 

· �7HVW�WKH�VRXQG�V\VWHP�EHIRUH�XVH��DVNLQJ�VRPHRQH�WR�KHOS�E\�OLVWHQLQJ�WR�\RX������,V�WKH�YROXPH�VHWWLQJ�ULJKW�VR�
WKDW�\RX�FDQ�EH�KHDUG�FRPIRUWDEO\�WKURXJKRXW�WKH�URRP"���:KHUH�LV�WKH�EHVW�SODFH�IRU�\RX�WR�VWDQG�WR�XVH�WKH�
PLFURSKRQH�ZLWKRXW�IHHGEDFN��D�VTXHDOLQJ�QRLVH��RFFXUULQJ"���:KDW�LV�WKH�RSWLPXP�GLVWDQFH�EHWZHHQ�WKH�PL�
FURSKRQH�DQG�\RXU�PRXWK��7KLV�LV�QRUPDOO\�EHWZHHQ����DQG����FPV��EXW�YDULHV�ZLWK�PLFURSKRQHV�� 

· �,I�WKH�VRXQG�V\VWHP�QHHGV�DGMXVWLQJ�KDYH�LW�GRQH��EXW�LGHDOO\�E\�WKH�ORFDO�H[SHUW�� 
· �$VVHVV�WKH�PLFURSKRQHV¶V�SRS�UHVLVWDQFH��7KLV�LV�WKH�H[SORVLYH�SXII�RI�DLU�ZH�PDNH�ZKHQ�ZH�VD\�ZRUGV�VWDUW�

LQJ�ZLWK�FRQVRQDQWV�OLNH�S��I�DQG�E�� 
· �6D\�³&DQ�,�KDYH�IHHGEDFN�RQ�ZKHWKHU�WKHUH�LV�D�SUREOHP�ZLWK�P\�S¶V�H[SORGLQJ´��,I�VR��\RX�ZLOO�QHHG�WR�HQVXUH�

WKH�PLFURSKRQH�LV�SRVLWLRQHG�RU�KHOG�VR�WKDW�\RX�VSHDN�RYHU�LW�DQG�QRW�LQWR�LW��'R�WKLV�E\�SRLQWLQJ�LW�DW�\RXU�PRXWK�
IURP�EHORZ�� 
 

7LSV�RQ�XVDJH� 
· �'R�QRW�WU\�WR�EH�D�UDGLR�DQQRXQFHU��6SHDN�LQ�\RXU�QRUPDO�YRLFH�DW�DQ�HYHQ�SDFH��'RQ
W�VKRXW�EXW�VSHDN�VORZO\�

DQG�FOHDUO\��/RZHU�WKH�WRQH�RI�\RXU�YRLFH�LI�SRVVLEOH�� 
· �7U\�QRW�WR�VSHDN�LQ�D�PRQRWRQH�PDQQHU��5DWKHU�WU\�WR�LQMHFW�YLWDOLW\�DQG�OLIH�LQWR�\RXU�VSHHFK�� 
· �'R�QRW�ORRN�DW�WKH�PLFURSKRQH��/RRN�DW�\RXU�DXGLHQFH�� 
· �'R�QRW�PRYH�DEUXSWO\�RU�PRYH�EDFN�DQG�IRUWK��.HHS�WKH�PLFURSKRQH�LQ�D�OLQH�EHWZHHQ�\RX�DQG�WKH�DXGLHQFH�DV�

\RX�WXUQ�WR�ORRN�IURP�VLGH�WR�VLGH��,I�\RX�DUH�KROGLQJ�WKH�PLFURSKRQH��PRYH�WKH�PLFURSKRQH�DV�\RX�PRYH�\RXU�
KHDG�WR�PDLQWDLQ�WKH�VWUDLJKW�OLQH�WR�\RXU�DXGLHQFH�� 

· �$YRLG�KROGLQJ�SDSHU�EHWZHHQ�\RXU�PRXWK�DQG�WKH�PLFURSKRQH��5HDGLQJ�IURP�QRWHV�LV�D�FRPPXQLFDWLRQ�EDUULHU��
,I�\RX�GR�KDYH�VRPH�QRWHV��NHHS�WKHP�WR�RQH�VLGH�DQG�HQVXUH�WKDW�\RX�NHHS�WKH�PLFURSKRQH�LQ�OLQH�EHWZHHQ�
\RX�DQG�WKH�QRWHV�ZKHQ�\RX�ORRN�DW�WKHP��� 

· 1HYHU�WDS��EORZ�LQWR�RU�WKXPS�D�PLFURSKRQH��,W�LV�D�GHOLFDWH�LQVWUXPHQW�DQG�VKRXOG�EH�WUHDWHG�ZLWK�FDUH��6R�GRQ
W�
GURS�LW��� 

· ,I�WKH�PLFURSKRQH�LV�RQ�D�VWDQG��GRQ
W�WRXFK�HLWKHU�WKH�PLFURSKRQH�RU�WKH�VWDQG�� 
· �,I�\RX�QHHG�RU�SUHIHU�WR�KROG�WKH�PLFURSKRQH�LQ�\RXU�KDQG��GRQ
W�ILGGOH�ZLWK�WKH�FRUG�RU�UXE�WKH�VLGH�RI�WKH�PLFUR�

SKRQH�DV�WKLV�ZLOO�JHQHUDWH�QRLVH��� 
· :DWFK�IRU�H[WUDQHRXV�QRLVH�JHQHUDWHG�E\�UXVWOLQJ�SDSHU�RU�FOLQNLQJ�MHZHOOHU\�� 
· ,I��DFRXVWLF�IHHGEDFN��RFFXUV��D�KRZOLQJ�RU�VTXHDOLQJ�QRLVH�IURP�WKH�VSHDNHUV���PRYH��7KLV�KDSSHQV�EHFDXVH�

WKH�PLFURSKRQH�LV�WRR�FORVH�WR�D�VSHDNHU�RU�WKH�YROXPH�OHYHO�LV�WRR�KLJK��,I�WKH�IHHGEDFN�RQO\�RFFXUV�ZKHQ�\RX�
WDON��\RX�DUH�SUREDEO\�WDONLQJ�WRR�ORXGO\�� 

· $W�DOO�WLPHV�WU\�WR�KHDU�\RXUVHOI�VSHDN��0RGHUDWH�\RXU�WRQH�IURP�ZKDW�\RX�KHDU�� 
 
�,Q�VXPPDU\� 
· 7KH�PLFURSKRQH�LV�\RXU�IULHQG��8VHG�ZLWK�FRQILGHQFH�DQG�VW\OH��LW�KHOSV�WR�JHW�\RXU�PHVVDJH�DFURVV�� 
· %XW�UHPHPEHU�����$V�ZLWK�D�FRPSXWHU��*DUEDJH�LQ������*DUEDJH�RXW��������,I�\RX�PXPEOH��WKH�PLFURSKRQH�ZLOO����,I�

\RX�XP�RU�DK��\HV�LW�ZLOO�WRR��EXW�ORXGHU����,I�\RX�ZKLVSHU�DQ�DVLGH��LW�ZLOO�SLFN�LW�XS����,I�\RX�PLVSURQRXQFH�RU�GR�
QRW�DUWLFXODWH��WKHQ��\RX�JXHVVHG�LW��WKH�PLFURSKRQH�ZLOO�GR�WKH�VDPH��ZRUG�IRU�ZRUG�� 

· +RZHYHU��LI�\RX�VSHDN�FOHDUO\�DQG�GLVWLQFWO\�WKH�PLFURSKRQH�ZLOO�PDNH�\RXU�YRLFH�ORXG�HQRXJK�WR�EH�KHDUG�LQ�
FRPIRUW�DQG�H[FLWLQJ�WR�OLVWHQ�WR�� 

� 



 

'&3�3RLQWV�� 
'&3�3RLQWV�DUH�UHFRJQL�
WLRQ�RI�WKH�FOXE¶V�DFKLHYH�
PHQWV���'LVWLQJXLVKHG�&OXE�
3URJUDP��'&3��LQFOXGHV�
���JRDOV�WKDW�\RXU�FOXE�
VKRXOG�VWULYH�WR�DFKLHYH�
HDFK�\HDU���7KH�FOXE�LV�
FXUUHQWO\�RQ������� 

 

 

6SHHFKFUDIW� 
2XU�ILUVW�VSHHFKFUDIW�FRXUVH�RI������LV�ZHOO�XQGHUZD\��%DUEDUD�0LIXG�LV�FR-RUGLQDWLQJ�
WKH�FRXUVH�DQG�KDV�EHHQ�GRLQJ�D�ZRQGHUIXO�MRE��$OO�IRXUWHHQ�SDUWLFLSDQWV�KDYH�VKRZQ�
VR�PXFK�JURZWK�RYHU�WKH�IRXU�ZHHNV��,I�\RX�DUH�LQWHUHVWHG�LQ�KHOSLQJ�RXW�SOHDVH�JHW�LQ�
WRXFK�ZLWK�%DUEDUD��EDUEDUDBPLIVXG#KRWPDLO�FRP��,I�\RX�DUH�LQWHUHVWHG�LQ�SDUWLFLSDWLQJ�
LQ�RXU�QH[W�FRXUVH�SOHDVH�ZDWFK�WKLV�VSDFH�IRU�UHJLVWUDWLRQ�GHWDLOV�� 

,PSRUWDQW�'DWHV� 
· %ODFNWRZQ�&LW\�7RDVWPDVWHUV�

��WK�$QQLYHUVDU\�0HHWLQJ�� 
6DWXUGD\��WK�0DUFK����� 

· 'LVWULFW����$QQXDO�&RQIHUHQFH��
��WK�0D\�����—��WK�0D\����� 

· :HVWHUQ�'LYLVLRQ�&RQWHVW 
��WK�0DUFK������ 
%ULHILQJ������DP 
�����DP�VWDUW 
/RFDWLRQ��7KH�$XVWUDOLDQ�+RWHO�
DQG�%UHZHU\� 

 

 

����-����� 
([HFXWLYH�7HDP 

3UHVLGHQW� 
:HQG\�/LSVNL� 

93�(GXFDWLRQ� 
6DEHVK�6LWVDEHVDQ 

93�0HPEHUVKLS� 
5RE�7LEEHUVWPD 

93�3XEOLF�5HODWLRQV� 
&KULVWLQH�+X\QK 

6HFUHWDU\� 
$QX�9LMD\DQ 

7UHDVXUHU� 
(GLP�+XMGXU 

6HUJHDQW-$W-$UPV� 
2PDU�,NKUDLV 

,PPHGLDWH�3DVW� 
3UHVLGHQW�� 
0LFKDHO�)RQJ� 

:H�PHHW� 
IRUWQLJKWO\�RQ�7KXUVGD\�
HYHQLQJV�EHWZHHQ�

����SP�DQG�����SP�DW��
5\GJHV�3DUUDPDWWD� 

ZZZ�SDUUDPDWWDWP�RUJ�DX 

&OXE�0LVVLRQ 

:H�SURYLGH�D�VXSSRUWLYH�
DQG�SRVLWLYH�OHDUQLQJ�H[SH�
ULHQFH�LQ�ZKLFK�PHPEHUV�
DUH�HPSRZHUHG�WR�GHYHORS�
FRPPXQLFDWLRQ�DQG�OHDG�
HUVKLS�VNLOOV��UHVXOWLQJ�LQ�
JUHDWHU�VHOI-FRQILGHQFH�
DQG�SHUVRQDO�JURZWK� 

 
&RQWULEXWH�WR�WKH�1DWWD� 
:RXOG�\RX�OLNH�WR�FRQWULEXWH�
WR�WKH�1DWWD"�'R�\RX�KDYH�D�
VSHHFK"�'R�\RX�KDYH�DQ�XS�
FRPLQJ�HYHQW"�3OHDVH�HPDLO�
&KULVWLQH�+X\QK�9335—
YSSU#SDUUDPDWWDWP�RUJ�DX� 

'LG�\RX�NQRZ"� 
:H�DUH�QRZ�RQ�/LQNHGLQ�� 

,I�\RX�DUH�RQ�/LQNHG�LQ�PDNH�
VXUH�\RX�IROORZ�XV�RQ� 

3DUUDPDWWD�7RDVWPDVWHUV�IRU�
UHJXODU�XSGDWHV�� 


